
BITSTREAM ARTWORK TROUBLESHOOTING

A. If the artwork does not appear to be on: 

1)  Verify that the Mac Mini located behind the reception desk is powered on.
 • If no, press the power button located on the side of the Mac Mini to   
    restart the computer. Wait 2-3 minutes. If this doesn’t work, go to Step 2.

2)  On the Bitstream USB Controller, check if “BITSTREAM POWER” light is on.
 • If no, press the ON/OFF button once on the Bitstream USB Controller.
 • If yes, adjust the “BRIGHTNESS” slider on the Bitstream controller to confirm  
    that the brightness is at a visible level. If this doesn’t work, go to Step 3.

3)  Verify all connections (Internet, DATA, RELAY) are securely connected to both the  
     Mac Mini and the wall outlets. If this doesn’t work, go to Step 4.

4)  Reboot the Mac Mini located behind the reception desk:
 a) Locate the power button (located on the side of the Mac Mini).
 b) Depress the power button until the computer powers down approx. 10 secs.
 c) Wait 5 seconds, then Press the power button again to restart the computer.

B. If the artwork is fritzy, frozen, unresponsive:

1) Verify that the Mac Mini located behind the reception desk is powered on.
 • If no, press the power button located on the side of the Mac Mini to   
    restart the computer. Wait 2-3 minutes. If this doesn’t work, go to Step 2.

2)  Verify all connections (Internet, DATA, RELAY) are securely connected to both the  
     Mac Mini and the wall outlets. If this doesn’t work, go to Step 3.

3)  Reboot the Mac Mini located behind the reception desk:
 a) Locate the power button (located on the side of the Mac Mini).
 b) Depress the power button until the computer powers down approx. 10 secs.
 c) Wait 5 seconds, then Press the power button again to restart the computer.

Contact us:

If you are unable to restart the artwork, please contact us as soon as possible:

info@future-cities-lab.net
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Fig 2. BITSTREAM USB CONTROLLER

Fig 1. BITSTREAM ARTWORK


